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Edith Rowe

5261 Heather Lane * College Park, Ga. 30349

(404) 992-4648 * eorowe2002@yahoo.com
Career Objective

To obtain a challenging and rewarding Information Technology position with an organization which can offer opportunities for career advancement.

Education

Clayton College & State University




Morrow, Ga.

Certificate in Information Technology



expected 2003

Experience 

Randstad







Duluth, Ga.

Claim Coordinator for Media One




2000

Assisted in a high volume of incoming and outgoing calls. Assessed property damage inside and outside of the home. Retrieved phone messages periodically. Created and maintained files daily.

Equifax Incorporation






Atlanta, Ga.

Customer Service/Collection 





1996 – 1999

Responsible for daily customer contact regarding history, handled customer inquiries, processing of customer credit increases, regular follow-ups of customer commitment of satisfying a debt. Keyed and verified accounts daily. Interacted with customers and clients.

IBM (Contractor)






Atlanta, Ga.

Data Dictionary System Specialist




1995

Builded, developed and maintained databases. Processed client information to be stored in the data dictionary, which was manipulated and formatted according to system standards. Worked with the Data Base Administer to resolve any data definition problems.

Georgia Dept of Public Safety




Atlanta, Ga.

Data Transcriber






1994 – 1995

Transcribed and verified all non-moving violations in the state of Georgia. Researched and entered out of state traffic tickets. Separated and filed tickets daily.

General Reinsurance






Stamford, Ct.

Data Entry/Production Scheduler





1980 - 1994

Reviewed, maintained, wrote and implemented JCL procedures. Job testing and scheduling using CA-7 and CA-11. Researched and resolved application problems. Documented support procedures. Provided technical application support. Job installation and system reruns. Worked with programmers to resolve production problems. Converted USAU Underwriting System project from card decks to MVS system form 01/94 – 04/94. Executed, printed and distributed adhov reports. Interacted with users.

Skills

Microsoft Word, Excel, Access, PowerPoint; Windows 95, 98, 2000, Email, CA-7, CA-11, JCL, MVS.

